CITIZENS UTILITY BOARD
02-0405
Motion to amend filing of
request for approval of
content of CUB enclosure 02-1
pursuant to PA 85-879

MOTION TO AMEND FILING OF REQUEST FOR APPROVAL
OF CONTENT OF ENCLOSURE 02-1

After consultation with ICC staff, the Citizens Utility Board ("CUB"}), by its Associate Director,
Patricia Clark, submits a Motion to Amend the Filing of Request for Approval of Content of
Enclosure 02-1, pursuant to PA 85-879 and in support thereof states:

1) The first sentence of the first paragraph of the letter will read as follows: “Are you
fed up with paying high phone bills?”

2) The statement in the first bullet of the enclosure will be changed to read as
follows: “The ‘Federal Access Charge’ and the ‘Interstate Access Charge’ may sound like
taxes, but every cent goes to your local phone company—not the government.”

3) The statement in the second bullet will be changed to read as follows: “Instead of
saving you money, some of Ameritech and Verizon’s special pricing plans can raise your
phone bills.”

4) The statement in the third bullet of the enclosure will be changed to read as
follows: “Ameritech and Verizon may charge you more to call a town 17 miles away than
some long distance companies charge to call across the couniry.”

5) The statement in the fourth bullet of the enclosure will be changed to read as
follows: “Some of Verizon’s home exchanges are so small that many customers can’t even
call their children’s schools or their place of work without paying extra charges.”

6) The first statement on the reply device panel will read as follows: “YES! I am fed
up with Ameritech, Verizon and the other phone companies trying to pull the wool over my
eyes.”

7) The first sentence of the disclaimer at the bottom of the reply device will be
changed to read as follows: “This insert is not paid for with tax dollars.”

WHEREFORE, CUB respectfully requests that the Commission approve the content of enclosure

02-1.
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VERIFICATION

I, Patricta Clark, hereby affirm that the attached Motion to Amend the Request for
Agsroval of the Content of Enclosure 02-1 is true and correct.
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CERTIFICATE OF SERVICE

I hereby affirm that the original and three copies of this filing have been filed with
the Secretary of the Illinois Commerce Commission, and that copies have been served on
all parties listed on the attached service list by mail or personal delivery.
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Patricia Clark
Associate Director




Service List

The Honorable Richard Mathias
Chairperson

[linois Commerce Commission
527 E. Capitol

Springfield, IL 62708

The Honorable Ruth Kretschmer
Commissioner

Ilinois Commerce Commission
527 E. Capitol

Springfield, IL 62708

The Honorable Terry Harvill
Commissioner

Nlinois Commerce Commission
527 E. Capitol

Springfield, IL 62708

The Honorable Edward Hurley
Commissioner

Tllinois Commerce Commission
527 E. Capitol

Springfield, IL. 62708

The Honorable Mary Frances Squires
Commissioner

Illinois Commerce Commission

527 E. Capitol

Springfield, IL 62708

Bob Bishop

Mlinois Commerce Commission
527 E. Capitol

Springfield, IL. 62708

Debbie Barr-Holquist

Illinois Commerce Commission
527 E. Capitol

Springfield, IL 62708




